Quick Start Guide

D3 Series

Version: 1.5

Due to regular upgrades of systems and products, ZKTeco could not guarantee exact consistency between the
actual product and the written information in this manual.
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Note:

1. Make sure that the device and the PC have access to the external network
before using ZKBio Zlink to bind them.

2. After successfully binding the device to ZKBio Zlink, the standby screen
will display the current IP address for 30 seconds every time it is powered.



Installation Environment

Please refer to the following recommendations for installation:
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INSTALL INDOORS AVOID GLASS AVOID DIRECT KEEP EFFECTIVE
ONLY REFRACTION SUNLIGHT DISTANCE
AND EXPOSURE 0.3to1.6m

Power Connection

I
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AC Adapter

GND DC12-15A

1. 12V+£10%,atleast 1500mA.

2. To share the power with other devices, use an AC Adapter with higher
currentratings.



Door Sensor and Exit Button Connection

Door Sensor
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Lock Relay Connection

The system supports Normally Opened Lock and Normally Closed Lock. The
NO LOCK (normally unlocked when power-on) is connected with 'NO' and
'COM' terminals whereas the NC LOCK (normally locked when power-on) is
connected with'NC'and'COM'terminals. Take NCLock as an example below:
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Maximum 30V 3Ainput.




Configuring the Network via Bluetooth

After creating a ZKBio Zlink App account (see the user manual for details), follow
the steps below to add the device and configure the network for the device.

3 Download the App'

T
Apple AppStore Google P\aySlore

Add Device:

1. Logintothe ZKBio Zlink APP with the account you have already created.
2. Click[Applications] > [CloudATT] > [Device] to enter the Deviceadd screen.
3. Click@icontoaddanewdevice. Review the instructions and click [Continuel].

4. Then click [Use bluetooth to add device] > [Rescan Bluetooth device]
to search for the device via Bluetooth. And the searched Bluetooth
devices will be displayed inthe list.

5. Thenjustselect the device youwantto add based on the serial number.

Configuring the Network via Bluetooth:
1. Oncethedeviceisselected,youwill enterthe Network Configurationinterface.

2. Select a Wi-Fi in the list and enter the password to connect. When the
interface prompts “Device Connected to Network Successfully’, it
meansthe connectionis successful.

3. Then specify the device to a site and zone. Enter the parameters and click

[OK], when prompted successfully, the configuration iscomplete.

4. Theadded deviceswill be displayed in the Dashboard and Device module.
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Note:

1. Turnonyoursmartphone's Bluetooth and location functions before powering

upthedevice.
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The device must be nearthe phone to avoid search failures.

The device can only connect to 2.4GHz Wi-Fi networks. Make sure that
your phoneis connected to the 2.4GHz network.
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Connecting to ZKBio Zlink Web

After successfully adding devices using the ZKBio Zlink App, you can use the
created account to access ZKBio Zlink Web to find devices, add new
personnel, register the verification method of registered personnel,
synchronize personnel to devices and query records. Access the ZKBio Zlink
Web https.//zlink.minervaiot.com/.
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Add Person on the ZKBio Zlink Web:

1. Click [Me] > [Organization] on the ZKBio Zlink Web main menu to add person.
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2. Click £ icon to add a new person. Then enter the person's information, and
click [Add].
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Note: It is also possible to add persons to the App via path [Organization] >
[Person]> 3 icon.



Synchronize Persons to Device:

1. Click [Applications] > [CloudATT] to enter the CloudATT setting screen.
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2. Click [Device] and select the device you want to synchronize people with,
clickthe  iconafteritand select [Person in device].
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3. Thenclickadd icon & to choose persons to synchronize to this device.
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Registering Face and Fingerprint on the ZKBio Zlink Web:

1. After the successfully synchronizing persons to device, you can view the
basicinformation in the [Person in device] interface.
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2. Click icon to register Visible Light Face remotely. Click [CONFIRM] to
confirm.Then follow the prompits to enter your face on the device side.

Visible Light Face remote registration

Are you sure to register Visible Light Face.

remotely

Device Interface

Envoll Face.




3. Click icon to register Fingerprint. Select the finger to be recorded, click
[CONFIRM] to confirm. and then follow the voice prompts to record the
fingerprint on the device side.
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Note: The registration of the card number is the same, D3 series does not
support the password method.



Registering Face on the App

1. Login to the App and click [Applications] > [CloudATT] > [Device] to
enterthe Device screen.

2. Clickthe ¢ icon behind the device and select Person in Device in the
pop-up menu.

3. Thenclickthe &, icon of the person whose face needs to be registered. At
the same time, the device voice prompts “Please look straight to the
camera’.

4. Operate according to the prompts, when you hear the device prompts
“Registration is successful’, it means that the face registration is
successful.

< personin ths device

2 [(B]o =

Please refer to the User Manual for more details.



Registering Fingerprint on the App

1.

Log in to the App and click [Applications] > [CloudATT] > [Device] to
enterthe Device screen.

Clickthe ¢ icon behind the device and select Person in Device in the
pop-up menu.

Then click on the @ icon and select the fingerprint to be enrolled in the
pop-up window. Click [Submit] to confirm.

"

At the same time, the device voice prompts “Please press your finger"
and press threetimes onthe collector after hearing the prompt.

When you hear the message “Registration is successful’, the registration
is successful. And you can repeat the above operation to register other
fingers.

bevice x </ person inthis device

Please refer to the User Manual for more details.
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