Quick Start Guide

ZKBio Zlink Mobile App

Version: 2.0

English

Due to regular upgrades of systems and products, ZKTeco could not guarantee exact consistency between the
actual product and the written information in this manual.



1 Download the ZKBio Zlink App

Scan the QR code below or search for the ZKBio Zlink App in Apple App Store or Google Play Store
and download the App to your smartphone.
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2 Create Your Account

Openthe ZKBio Zlink App and create an account with your phone number or Email ID.
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3 Create the Organization

1. Log in with your successfully registered account and follow the page prompts to create an
organization.

2. Asshowninthefigure below, click[Create New Organization] to enter the setup screen.

3. Thenenterthe organization name and code, and click [Create] to create a new organization.
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4 Add the Site and Zone

1. Log in with the account and organization you created. After successful login, add Site and

Zoneinthe Organization module.

2. Click [Organization] > [Site/ Zone] to enter the add screen.Then enter the relevant parameters,

click[Save] to save and exit.
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5 Add the Device

After creating a ZKBio Zlink App account, follow the steps below to add the device and configure
the networkfor the device.

5.1 Add the Device via Bluetooth

1. Click[Applications] > [CloudATT] or [CloudACC] > [Device] to enter the Device Add screen.

2. Click @ icontoadd anew device.Review the instructions and click[Continue].

3. Then click [Use bluetooth to add device] > [Rescan Bluetooth device] to search for the
deviceviaBluetooth. And the searched Bluetooth devices will be displayed in the list.

4. Thenjustselect the device you want to add based on the serial number.

. Oncethedeviceisselected, you will enter the Network Configurationinterface.

6. SelectaWi-Fiinthelistand enter the password to connect. When the interface prompts“Device
Connected to Network Successfully”, it means the connection is successful.

7. Then specify the device to a site and zone. Enter the parameters and click [OK], when prompted
successfully, the configurationis complete.

8. Theadded devices will be displayed in the Dashboard and Device module.

Note:

= Turnonyoursmartphone's Bluetooth and location functions before powering up the device.

= Thedevice mustbe nearthe phoneto avoidsearch failures.

= Thedevice can only connect to 2.4GHz Wi-Fi network. Make sure that your phone is connected to the
2.4GHznetworkifyou have a dual-band router with separate 2.4GHz and 5GHz network.

wn



(_ Applicotions

e enterorize kel &
personl users,

| Enow more

O

Clouda;

€ Add device

Sean 0 code 1o add gevice

[ Use blueteath o acz sevice (@)

Manuzlly add device

(e

Device X\

Siter ~

oo
oo

\ Daslicnn

& Seorch the device

Meslnes hawe baan f2und, o)k she ratwork
symanl of & daviea anc start 1 setap the

rertunrk.
ZEAEnTance @
T
541 B00002 @ -
“_-—-_‘ s ig

Confirmthe SN
code of the device

((— Add devics

Step 3

Restore the factary settings

aar read these nstructan

Lantinus

.

4 EBroodcast the Wi-Fi

Meviees cisTantly connected wla Rlustaoth, vou
wil haar

It suzzessfully connects with Blueicath®

Flase keepha ahone ard devion i ceancedian

2 ) —— (1 &

sysem 15 caecking the dnvica autarrdizaton,




) ( ) ( )

& Metwork configuration & Metworz configuration & Add davica

cted to Netwark o, ‘

(comm) (comm)

Ippart 2 4

i .
= = ‘ °

Flease spaciy the devize o a she ard zare

Only SURpart 2 A0 W1 F ereless retwork

Q

TR-LINK 7987

7F-yanhuiting

zhos

celvlest 53
crlviest-2 46

[ TR-LINK_7937 [10) ]

TP-LINK-ABCT

Dalianmife_TEST-2 43 [

\_ "1 ) \_ Wy,

Dashboard \

& ndd davica Devica
ZEAttenzance Sile ~
SH. RCYEZI420030
by dewize nama o]
>
1 5 2

° Dewice stetus H

ica succasefully

tegis

ot




5.2 Add the Device via Scanning QR Code

1. Click[Applications] > [CloudATT] or [CloudACC] > [Device] to enter the Device Add screen.

2. Click @ icontoaddanew device.Review the instructions and click[Continue].

3. Thenclick[Scan QR code to add device].Then scan the QR code on the device.

4. Then specify the device to a site and zone. Enter the parameters and click [Save], when prompted
successfully, the configurationis complete.
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5.3 Add the Device via Entering SN Manually

1. Click [Applications] > [CloudATT] or [CloudACC] > [Device] to enter the Device Add screen.
2. Click €@ icontoadd anew device. Review the instructions and click [Continue].

3. Thenclick[Manually add device] . Enter the device’s serial number, then click [Confirm].

4, Then specify the device to a site and zone. Enter the parameters and click [Save], when prompted
successfully, the configurationis complete.
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6 Add Personnel on the App

1. Click[Organizaton] > [Person] > iconto enterthe Add person profile interface.

2. Afteryou have entered the personnelinformation, click [Save].

3. Whentheinterface prompts“Employee Created successfully’, it means the addition is successful.
And the added personnel will be displayed in the personnel list.
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7 Synchronize Persons to Device

1. Click[Applications] > [CloudATT] > [Device] to enter the Device screen.
2. Clickthe : icon behind the device to which you want to add a person and select Person in
Deviceinthe pop-up menu.

3. Click [§ icon to enter the Add Person interface and check the personnel, click [Add] to add
personnelto the device.
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8 Register Verification Mode on the App

1. Click[Applications] > [CloudATT] or [CloudACC] > [Device] to enter the Device screen.

2. Clickthe : iconbehindthe device to which youwanttoadda personandselect Personin
Deviceinthe pop-up menu.

3. Thenclick on the biometricicon and follow the interface prompts, or follow the voice prompts to
enterinformation at the device. Below is an example of entering fingerprints.

4. Operate according to the prompts, when you hear the device prompts “Registration is
successful”, it means that the registrationis successful.

Note:

= [tmustbe based on the features actually supported by the device. Refer to the User Manual for more details.
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